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TELMAR NETWORK TECHNOLOGY APPOINTS NEW VICE
PRESIDENT FOR GLOBAL HUMAN RESOURCES

Mark Mitford named Vice President of Human Resources for Telmar Network Technology, and will oversee global
organizational and leadership development

PLANO, Texas, January 5, 2010 — Telmar Network Technology has appointed Mark Mitford its Vice President of
Human Resources to oversee global organizational and leadership development as well as employee engagement
for its facilities around the world.

Prior to joining Telmar, Mitford was Director of Human Resources at Safeco Insurance/Liberty Mutual Group.
He has 20 years of human resources experience, at companies including Ericsson, Nortel Networks, Marconi
Communications, Texas Instruments, and PepsiCo.

“Mark Mitford is a valuable addition to the Telmar team,” said Steve Pickett, president and CEO of Telmar Network
Technology. “We have had significant growth both in the U.S. and around the world, and Mark’s experience at
developing talent will be incredibly important to our organization as we continue to expand.”

Telmar Network Technology is a global solutions provider to telecommunications service providers, enterprises,
and original equipment manufacturers (OEMs). With facilities in 10 nations, it provides multi-vendor repair services,
spare parts management, asset disposition, extended life solutions, enterprise and CPE solutions, and Certified
preowned equipment.

About Telmar Network Technology

Telmar Network Technology delivers compelling solutions that extend the life of critical network equipment, generate
significant cost savings and increase operational efficiencies for OEMs, Enterprise and Network Service Providers
around the globe. For over 40 years, Telmar has provided multi-vendor repair to OEM specifications, spare parts
management, legacy product development and enhancements, as well as Certified pre-owned products for the
communications market. A registered member of QUEST Forum, Telmar is committed to upholding the highest
standards of quality in its products and services. Headquartered in Plano, Texas, Telmar operates facilities throughout
the United States and Canada, and in Brazil, Argentina, Venezuela, the United Kingdom, the Netherlands, Belgium,
India, and Malaysia. Its facilities in North America and India have achieved TL 9000 certification. For additional
information about Telmar Network Technology, please visit

www.telmarnt.com.
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