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TELMAR NETWORK TECHNOLOGY SELECTED AS MULTI-VENDOR SPARE PARTS 
MANAGEMENT AND REPAIR PROVIDER BY TELEFONICA O2 IRELAND
Telmar Network Technology to provide managed services to Telefónica O2 Ireland including multi-vendor spare 
parts management, repair, warehousing, and vendor warranty management  

Eindhoven, The Netherlands, February 24, 2010 - Telmar Network Technology announced it has been awarded 
a multi-vendor spare parts management and repair contract by Telefónica O2 Ireland, which is part of the Telefónica 
group.
 
The managed services contract with Telmar covers multiple service level agreements including in-country 
warehousing, logistics services and on-site delivery of network replacement units. Telmar will also provide multi-
vendor hardware repair, 24/7 call desk support, end-to-end vendor warranty management services and rollout and 
de-installation equipment asset management services to Telefónica O2 Ireland.
 
“After providing our high-quality managed services to Telefónica O2 Germany, we are very pleased that Telefónica 
O2Ireland has chosen Telmar as their preferred provider of spare parts management, multi-vendor repair and other 
managed service programs,” said Steven Pickett, President and CEO of Telmar Network Technology. “By choosing 
Telmar, Telefónica O2 Ireland can focus on providing the highest-quality services to their customers and growing 
their markets.” 
 
About Telefónica O2 Ireland
Telefónica O2 Ireland Limited belongs to Telefónica Europe and is part of the Spanish telecommunications group 
Telefónica S.A. The Company offers its customers postpaid and prepaid mobile telecom products, innovative mobile 
data and internet services. Telefónica Europe has more than 45 million mobile and fixed network customers in Great 
Britain, Ireland, the Czech Republic, Slovakia and Germany.
 
About Telmar Network Technology
Telmar Network Technology delivers compelling solutions that extend the life of critical network equipment, generate 
significant cost savings and increase operational efficiencies for OEMs, Enterprise and Network Service Providers 
around the globe. For over 40 years, Telmar has provided multi-vendor repair to OEM specifications, spare parts 
management, legacy product development and enhancements, as well as certified pre-owned products for the 
communications market. An active member of QuEST Forum, Telmar is committed to upholding the highest standards 
of quality in its products and services. Headquartered in Plano, Texas, Telmar operates facilities throughout the 
United States and Canada, and in Brazil, Argentina, the United Kingdom, the Netherlands, Belgium, India, and 
Malaysia. Its facilities in North America, India, and Malaysia have achieved TL 9000 certification. For additional 
information about Telmar Network Technology, please visit www.telmarnt.com.
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